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Course Duration: 2 days.

his course is approved by South African Auditor Training and Certification Association who
is recognised as a Nationally Authority by SANAS. It is essential as a delegate your efforts
are recognised by a national body otherwise your qualification is not worth the paper that it is
writtten on.
he comprehensive training material, case studies and the experience of the instructor sets
this course as the benchmark in South Africa. The Learning objectives of this workshop
are to provide the delegate with an understanding and knowledge of the SANS 1SO 9001:2008
QMS standard.
This is addressed by the following subjects:

Overview of Pro’s, Con’s and Perceptions

Management responsibility Requirements.

The 8 Principles of the ISO 9000 Series.

Resource management Requirements.

The Process Approach and Flowcharting

Product realisation Requirements.

The Quality Management System

Measurement, analysis and improvement
Requirements.

Principles of Documenting the System

The Step by Step Problem Solving Process.

Who should attend?

Those who require comprehension of the ISO 9001:2008 Quality Management System
Standard and are tasked with either establishing and maintaining its effective implementation.
It is recommended that management attend this course to gain an understanding towards
what is expected of them and how to demonstrate their commitment towards implementing the

QMS.

This course is a prerequisit to sit the SAATCA auditor course and exam (CBS 05)



